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Client Overview
Internet Movie Database

Contains information on movies, shows, actors, directors, etc.

Some information may include any reviews, news, box office showtimes, or where

a title may be streamed online

As of March 2022, the website has about 10.1 million titles and 83 million

different users (Wikimedia Foundation, 2022)
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User 
Research
Goals
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Understand how a user receives information
about movies and television shows1

2

3

4

5

Understand how a user stays updated on new
and upcoming box office movies

Discover a user’s perception and opinion of
IMDb

Uncover user searching techniques on IMDb

Learn about user pain points when looking for
information on IMDb's homescreen
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User Interview
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Usability Testing
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Personas
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Personas
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Current Strengths - Homescreen
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Good website color schemes

Organization of content

Categories of films provided by

IMDb

Prioritization on modern films

Promotion of services that compliment

IMDb



Current Strengths - Search System
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Search Results are kept simple

Actor/Actress

Film titles

Filter options are given for users to select

Search catalog of movies ranging from time

periods, genres, and more



Current Weaknesses

Organization 
System

Labeling
System
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Homescreen
Organization



Search Results Page Organization



Search System & Labeling 



Recomendations Overview

Simplify the organization system to increase
movie/tv show discoverability 1

2

3

Establish verb consistency and label sorting to
increase information hierarchy 

Implement popular search features to increase site
familiarity and create an optimal search experience
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Organization System
Rearrange  current organization schemas for
clearer content hierarchy

Move chronological-based and topical-based
schemas to top of homepage

Quicker access to recent and popular titles

Reduce amount of content displayed to avoid
overwhelming user

Incorporate global popular titles in existing
content sections for inclusivity and diversity
without stereotyping




 Movie Page Content Model

Access a wider variety of
movies directly from
homepage

Easier to view 
 information by clicking on
individual titles




 Labeling System & Controlled Vocabulary

Simplify labels and consolidate overlapping
contextual links

Less frustrating for users to navigate
throughout site

Generalized vocabulary makes for obvious and
effective representation of all content



Sitemap
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Streamline page and
content organization

Prioritize core features
on the homepage to
ensure users can easily
fulfill information
needs

Incorporate distinctive
pages and sections
highlighting diverse
content



Seach System Recomendation
Color scheme changes

Rearrange content

Add "Recent Searches"

section for content

personalization

Encourages user

engagement




 Search Results Content Model
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 Limitations

IMDb is an incredibly large database

Multitude of different categories/subcategories as well as pages and subpages

Not able to analyze pages for titles, actors, ranking feature, etc.

Algorithm for featuring movies

Focus is on inclusivity, general search for movies, and a more efficient user

experience on the home page
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